





FOREWORD

The Inspectorate of Government (IG) Client Charter sets out the standards
of service that you expect when interacting with any of our offices. The
Guide provides a framework for defining service delivery standards,
the rights of users of the services our office offers and the complaints

management process.

The IG is committed to ensuring an excellent level of service to all persons

who interact with the Institution or its activities.

We therefore provide an overview statement of our mandate and aspirations
of service standards. We will also point out the Users’ rights and actions
that the |G intends to take to enable us meet Users’ service expectations.
We also cherish feedback in order to promote further improvement in our

work and the information provided in this Charter.

Lady Justice Naluzze Aisha Batala
INSPECTOR GENERAL OF GOVERNMENT
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PREAMBLE

The Inspectorate of Government (IG) Client Charter outlines our
commitments to deliverhigh quality services to our clients and stakeholders.
The Charter also provides insights into our mandate, core functions, how
the IG executes its functions and the service standards our clients should
expect. It further enables our clients and stakeholders to know where and
how to access our key services.

The aim of this Client Charter is to provide an accountability framework for
the IG to the citizens and its stakeholders, improve our client service by
enabling them to access information on the key services and standards of
the IG thereby increasing efficiency and effectiveness in the performance
of the IG as a lead Anti-Corruption Agency.

As an institution that promotes accountability, we value feedback from our
clients which will help us improve our service delivery.

This Charter will be reviewed regularly, taking into account the feedback
from our stakeholders and changes in the environment in which we operate.
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Rose N. Kafeero (Mrs)
SECRETARY TO THE INSPECTORATE OF GOVERNMENT
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LIST OF ACRONYMS

ACAs Anti-Corruption Agencies

ADR Alternative Dispute Resolution

CMS Case Management System

CSOs Civil Society Organisations

DIGG Deputy Inspector General of Government

DLA Directorate of Legal Affairs

DLC Directorate of Leadership Code

IAF Inter-Agency Forum

ICT Information, Communication Technology

IEC Information, Education and Communication

IG Inspectorate of Government

IGG Inspector General of Government

IG-ODS Inspectorate of Government Online Declaration System

MDA/LGs Ministries, Departments, Agencies and Local
Governments

NDP Il National Development Plan llI

NIN National Identification Number

RIO Regional Inspectorate Officer

TAAC Transparency, Accountability and Anti-Corruption

TV Television
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1.0 INTRODUCTION

11 BACKGROUND

The Inspectorate of Government (IG) was first established as a department
in the Office of the President on 18th September 1986. Under the Inspector
General of Government Statute of 1988, it became the Office of the Inspector
General of Government. It later became a Constitutional body established
under Chapter 13, Article 223 of the Constitution of the Republic of Uganda
(1995) as an independent and autonomous public institution by law.

Section 3 of the Inspectorate of Government Act, 2002 stipulates that
the Inspectorate of Government shall consist of the Inspector General of
Government and two Deputy Inspectors General.

1.2 MANDATE

The Inspectorate of Government derives its functions, powers and general
mandate from Chapter 13, Articles 225 and 230 of the Constitution of the
Republic of Uganda (1995). The broad mandate is:

a) To promote and foster strict adherence to the rule of law and principles
of natural justice in administration;

b) To eliminate and foster the elimination of corruption, abuse of authority
and of public office;

c) To promote fair, efficient and good governance in public offices;
d) To supervise the enforcement of the Leadership Code of Conduct;
e) Toinvestigate anyact, omission, advice, decision orrecommendation by

a public officer or any other authority in carrying out their administrative
duties.

f)  To stimulate public awareness about the values of constitutionalism in
general and the activities of the IG.

The |G therefore has a mandate to promote just utilization of public resources.
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1.3 OUR VISION
A just and corruption free Uganda
14 OUR MISSION

To promote good governance through prevention of corruption,
enforcement of the law and citizens’ engagement

1.5 STRATEGIC OBJECTIVES

1. Foster active citizen participation in the fight against corruption and
maladministration at all levels of governance.

2. Strengthen mechanisms for prevention and detection of corruption in
the public sector.

Enhance mechanisms for investigation and prosecution of corruption.
Enhance enforcement of the Leadership Code of Conduct.
Enhance compliance to laws, rules and regulations.

PR LR

Strengthen |G institutional and organizational capacity to deliver on its
mandate.

1.6 CUSTOMER VALUE PROPOSITION

IG undertakes to promote Distributive and Administrative Justice to all
people

1.7 OUR VALUES

We will be guided by the following values in the execution of our duties:
a) Integrity: We shall ensure the effective use of time, the IG undertakes to
be honest, truthful, and independent.

b) Accountability: We shall be responsible for our actions while ensuring
honest and ethical conduct towards all our Stakeholders.

c) Professionalism: We shall uphold high ethical standards, competence
and impartiality in the execution of our duties.

d) Teamwork: We shall foster collaboration, mutual respect and shared
responsibility to achieve institutional goals.

e) Innovation: We shall encourage creativity and the adoption of new
approaches and technologies to enhance efficiency and impact.

f) Gender Equality and Equity: We shall promote equal opportunities and
fairness for all, ensuring that both women and men fully participate in
and benefit from our programmes and initiatives.
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1.8 KEY IG STAKEHOLDERS AND CLIENTS

1) Executive
2) Parliament
3) Ministries, Departments and Agencies and Local Governments

(MDA/LGs)

4)  National, Regional and International Anti-Corruption Agencies and
Partners

5) Academia

6) Research Institutions

7)  Civil Society Organisations (CSOs)

8) Development Partners

-24) Citizens

10) Private Sector

11) Media
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2.0 PRINCIPAL SERVICES AND KEY COMMITMENTS

2.1 OUR SERVICES

Ensure effective Complaint Management

2. Investigate or cause investigation on receipt of complaints of failure
to access timely and quality services or alleged or suspected corrupt
practices and injustices

3. Arrest or cause arrest
Prosecute or cause prosecution.

5. Receive, Verify and Investigate declaration of income, assets and
liabilities of Leaders and Public Officers.

6. Conduct inspections of Government projects to ensure there is
transparency and accountability.

7. Address administrative injustices and poor service delivery in public
offices

8. Conduct public awareness and stakeholder engagement to enlist
support to own the war against corruption.

9. Promote Ethics and Integrity among |G Staff.

10. Ensure effective and efficient client feedback

2.2 OUR KEY COMMITMENTS

We endeavour to provide efficient and effective services to all our clients in
the following areas:

a) Ensure effective Complaint Management
We will ensure that:

i. All complaints submitted to the |G are received, registered and a
complaint reference number given to the complainant within 24
hours.

ii. Where a complaint is rejected, the complainant will be informed
within two weeks.

iii. The complainant is provided feedback on the action to be taken
within two weeks.

iv. Written feedback is provided to complainants after conclusion of
the investigation.

CLIENT CHARTER | The Inspectorate of Government e




b) Prevent, Detect and Investigate Complaints of Corruption
We will:

i. Investigate all cases in line with the set standards and procedures.

ii. Investigate and conclude all corruption investigations within 3 months.

iii. Investigate and conclude each high profile/ syndicated corruption
case within 6 months.

iv. Arrest all public officers found culpable, in line with the standard
procedure of Uganda.

v. Follow up implementation of IG recommendations and orders 2
weeks after the directive has been issued.

vi. Detect and prevent corruption through different strategies that
include monthly inspections and spot checks of government facilities.

vii. Take necessary measures to protect whistleblowers/informants.

c) Legal advice, prosecution and recovery of illicitly acquired assets

We will:

i.  Ensure a right to a fair hearing

i. Endevour to prosecute all cases taken to Court and the Leadership
Code Tribunal.

iii. Ensure that where property is recovered as a result of an investigation/
prosecution, it is disposed off in line with the requirements of the Law.

iv. Provide support to witnesses in line with section 7 of this charter.

v.  Provide complainants/relevant authorities with feedback in writing on
the outcome of their case after completion of the trial.

vi. Communicate changes in procedures arising out of the amendments
in the law within 1 month.

d) Enforcement of the Leadership Code Act

We will:

Conduct training and awareness programmes for focal persons,
leaders and public officers about the declaration period and the
Leadership Code Act 3 months before the commencement of the
declaration period.

Electronically receive and immediately acknowledge declaration
forms of leaders and public officers.
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iii. Verify and Investigate breaches of the Leadership Code Act and
forward cases of non-compliance to the Leadership Code Tribunal
within three months from 31st March for leaders and 30th April for
public officers.

iv. Ensure our IT systems are functional all the time to enable leaders and
public officers submit their declarations in time.

v.  Notify the leader/public officer within 7 days of making the decision
to verify his/her declarations.

vi. Provide feedback to a member of the public who has applied for
access to a leader's/public officer's declaration form and paid the
prescribed fee within 21 days.

vii. Inform the leader/public officer that his/her declaration has been
provided to a member of the public within 7 days of grant of
application.

e) Ensure Transparency and Accountability in the implementation of
Government funded projects and programmes.

We will:

i. Conduct awareness programmes for Government Project
Stakeholders to be able to implement their roles and responsibilities
in promoting Transparency Accountability and Anti-Corruption (TAAC)
through Mobilizing, training and facilitating citizens to demand for
accountability in all Government Projects monthly.

i. To support all Ministries, Departments, Agencies and Local
Governments (MDALGSs) through capacity building and sharing of
information, to develop (TAAC) initiatives as enshrined in the National
Development Plan [II (NDP [l1).

ii. Respond and resolve grievances and complaints arising out of
implementation of government-funded projects within one month.

iv. Carry out monthly compliance monitoring and inspection of
government projects to minimize wastage and ensure transparency,
accountability, and value for money in the implementation of the
projects.

v. Compile and share reports and information on all interventions
undertaken and/or completed with stakeholders/clients within 1 month.
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f)

Address administrative injustices and poor service delivery in
public offices

We will:

Incorporate the use of Alternative Dispute Resolution (ADR) to
resolve disputes between different parties in conflict.

Collaborate with other public organisations monthly to resolve
Ombudsman cases through their internal mechanisms.

Follow up on all cases referred to other institutions/agencies to
conclusion and provide feedback within 1 month.

iv. Investigate and conclude complaints within 3 months from date
of registration.

v.  Carry out systems studies and make recommendations to review
procedures and practices that cause poor service delivery within
6 months from date of commencement.

g) Conduct public awareness and stakeholder engagement to
enlist support to own the war against corruption

We will:

Conduct Research studies annually to inform anti-corruption
approaches and interventions in order to eliminate corruption.

Mobilise stakeholders to participate in the fight against corruption
monthly.

Continuously educate citizens to detect, deter and report acts
of corruption and maladministration through the media, barazas,
workshops, boardrooms sessions and trainings weekly.

h) Promote Ethics and Integrity among IG Staff.

We will:

Train all staff on mind-set change and integrity to comply with the
Ethical Code of Conduct.

Receive and investigate complaints against staff and notify all staff
of the outcomes of the investigations within 24 hours of issuing
the report.

Punish staff found culpable in line with the set standards.
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i) Ensure effective and efficient client feedback

We will:

i) Regularly share information through effective communication channels
including, emails, media, website and social media.

ii)  Provide information on activities of the |G within 24 hours.

iii) Ensure that all requests for information by the public and the media
are addressed within 24 hours.

iv) Ensure that IG regularly strengthens communication with stakeholders
at the national, regional and international level in the implementation
of its activities.

v) Put in place platforms to enhance regular and timely interaction
between the Public, stakeholders and IG.
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3.0 OUR SERVICE STANDARDS

We will

a) Be courteous and polite.

b) Have high moral standing and integrity.

c) Treat all clients fairly and professionally.

d) Attend to our clients within 15 minutes of arrival.

e) Respond to all phone calls within three rings.

f)  Identify ourselves at all times.

g) Officially, seal/emboss all reports, letters and orders issued by the IG.
h) Treat all complaints with confidentiality.

—

Provide a safe, accessible and convenient environment to our clients.

Open our offices from Monday to Friday, 8:00 am to 5:00pm except
public holidays.

@ The Inspectorate of Government | CLIENT CHARTER
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4.0 CLIENT'S OBLIGATIONS AND RIGHTS

Rights
You have a right to:

a) Be provided with a reference number of a complaint registered
with the IG.

b) Receive information on progress and status of the complaint
registered with the IG on request. This applies to only rightful
complainants.

c) Receive a copy of the final report in respect of your complaint.
d) Appeal the decision of the IG to any relevant authority.

e) To be heard on any matter/allegation made against you before
final determination by IG.

f) Be protected in line with provisions of the Whistleblowers
Protection Act, 2010.

Obligations

You have an obligation to:

a) Report all suspected corruption practices to the IG.

b) Provide us with your particulars including name, telephone
number, email, NIN and physical or postal address.

c) Provide feedback on our decisions, recommendations and
services.

d) Provide evidence that you have exhausted all remedies within the
administrative processes of the public institution(s) complained
against before seeking our services.

e) Provide credible information.

f)  Provide additional and timely information to the investigating
officers when required.

g) Be courteous to IG staff.
h) Actin an ethical manner when dealing with IG staff.
Testify in courts/tribunals when required.

)
j)  Ensure that the complaint you have reported to the IG is treated
with confidentiality and not exposed.

k) Follow the set procedures when reporting or following up
complaints with the IG.
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5.0 IG RIGHTS AND OBLIGATIONS

Our Rights

a) ThelG has a right to access all documents and information on matters
under investigation.

b) ThelG hasarightto exercise the powers stipulated in the Inspectorate
of Government Act, 2002 in performing its functions.

Obligations
a) All documents obtained for investigation shall be signed and returned

as soon as the investigation report is issued or as soon as cases have
been handled to their logical conclusion.

b) The IG shall diligently exercise its functions and powers with integrity,
professionalism and impartiality.
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6.0 LODGING A COMPLAINT WITH THE IG

6.1 Matters that can be handled by the Inspectorate of Government

The report of a complaint made against a public official may be in respect
of actions, omissions, advice, decisions or recommendations that:

a) Undermine the rule of law or misuse of authority by that official.
b) Show improper motive e.g. bad faith, fraud.

c) Are unfair e.g. discriminatory.

o

(
(
(
(d) Are unreasonable and oppressive.

(e) Lead/may lead to loss of public funds or property.
()  Undermine service delivery in public office.

6.1.1 A complaint may be made against a civil servant if he or she:
(a) Has solicited and or received or is about to receive a bribe/
gratification.

(b) Has, by their action/omission, led to the loss of funds by the
Government e.g. mismanaging a Government project.

(c) Does an act that is in abuse of the authority of his/her office.

(d) Diverts public/Government resources including funds for personal
use or for any other purpose than that for which the funds were
intended.

6.1.2 A complaint may be made against a leader or public official if he
or she:
(@) Fails or refuses to declare his/her assets or income or liabilities.

(b) Deals with a matter where s/he has a personal interest, or where a
close relative such as a spouse or child has an interest.

(c) Receives a gift at a public function and does not declare it to the
Inspector General of Government.

(d) Acquires wealth which is not within his/her known sources of
income.

(e) Seeks oraccepts business with Government or public body which
s/he controls or participates in its decision-making.

() Abuses public property.

(g) Misuses public information.

CLIENT CHARTER | The Inspectorate of Government @

-}




(h) Uses his/her position to obtain property for him/herself or his/her
relations.

(i) Allows him/herself to be used to further the interest of a
foreign Government, Organization or individual.

() Practices favoritism or nepotism.
(k) Abuses the rights of any persons or a subordinate.

()  Holdsthe office of Directorin a foreign business or organization.

6.2 Feedback and complaints handling

Any person may make a report or complaint to the Inspector General
of Government (IGG) against:

(@) Public officials in the Executive, Legislative or Judicial arms of
Government at Central and Local Government levels;

(b) Leaders of public institutions at Central or Local Government
levels who violate the Leadership Code of Conduct;

(c) Government aided institution(s) of learning;

(d) Member(s) of Commissions or Boards of Institutions where
Government has a controlling interest;

(e) Councils or Boards that regulate professions; and

(f) Institutions that administer public funds.

6.3 Matters outside the mandate of the Inspectorate of
Government

The Inspectorate of Government does not have power to deal with:

(@) Any matter that has already been decided by courts of law or
tribunals established by law.

(b) Any matter that is before a court for adjudication.

(c) Any matter where the President has exercised the prerogative of
mercy.

(d) Any matter that the President certifies as prejudicial to the national
security, defense or international relations of Uganda.

(e) Any matter that will lead to disclosure of the proceedings of
Cabinet.

() Any matter that is confidential and may be injurious to public
interest.
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6.4 Matters the Inspectorate of Government may decide not to
investigate

The Inspectorate of Government has discretion not to investigate:
(@) Any matter where the complainant has had the opportunity of getting
redress from an executive authority, a tribunal or court of law;

(b) Any matter that is petty, unserious, annoying or not made in good
faith:

(c) Any matter where the investigation would be unnecessary, improper
or futile;

(d) Any matter that is time-barred under the Inspectorate of Government
Act, 2002, that is, where the complainant did not lodge the complaint
and a period of 2 years or more has elapsed.

6.5 Who may complain?

(@) An individual, a body of persons, or a company.

(b) The complainant or his/her legal representative.
6.6 How to lodge a complaint with the IG:

A complainant can lodge a complaint to the IGG using any of the following
channels:

(@) Write to the Inspector General of Government at P.O. Box 1682,
Kampala.

(b) Visit the Inspectorate of Government head office or any of the 16
regional offices during office hours (8.30 am - 5.00 p.m.) and submit
a written complaint.

(c) Make a telephone call to the Office nearest to you or the toll-free line
0800111777 during office hours.

(d) Send a WhatsApp message on +256 707721146.

(e) Send an e-mail to complaints@igg.go.ug with the details of the case
and the complainant’s particulars.

() Log into our website at www.igg.go.ug to a section titled “Report
corruption” and type in the details of the case and the complainant’s
particulars.
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IG COMPLAINTS MANAGEMENT WORKFLOW
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Inspectorate of Government Case Management Flow map
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7.0 PAYMENTS AND SERVICE FEES
7.1 The IG may pay transport refund or any other costs as the matter may
warrant, in line with the prevailing market rate, to:

a) Individuals who facilitate the work of the Inspectorate,

b) A person who has been summoned by the Inspector General of
Government to provide information to facilitate an investigation
or to testify in court,

c) Individuals who are categorized by the Inspectorate of
Government as informers and,

d) Where money is recovered, a reward of up to 5% of that money
may be given to the whistleblower.

7.2 Transport refunds will not be made to individuals where:

(@) They are the subject of an investigation.

(o) A person fails or refuses to provide information to officers of the
Inspectorate of Government when s/he had an opportunity to do
so when such officers visited his/her office.

7.3 Fees for Inspectorate of Government Services

a) The Inspectorate of Government charges UGX 100,000 (one
hundred thousand Uganda Shillings) for an application to access
a third party’s declaration of income, assets and liabilities as
provided under Section 7 of the Leadership Code Act, 2002.

b) All other services offered by the Inspectorate of Government are
free of charge.

8.0 Appeal against decisions of the Inspectorate of Government

a) If you are not satisfied with the decision of the Inspectorate of
Government on any matter, you may Appeal to the Inspector
General of Government requesting for a review of the decision
indicating reasons for your dissatisfaction,

b) You may challenge the decision of the Inspectorate through the
courts of law.

9.0 Complaints against the Inspectorate’s Officers

Complaints against Officers of the Inspectorate of Government may be made to
the Inspector General of Government in the same manner as all other complaints
or by using a suggestion box electronically or at the Inspectorate of Government

office.
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10.0 Access to information from the Inspectorate of Government

Members of the Public can access information from the Inspectorate of
Government in the following ways:

(@) Make arequestto the Inspector General of Government indicating
the purpose for the information required.

(b) Use the relevant prescribed form by the Inspectorate of
Government to request for the information.

(c) Use the relevant laws e.g The Access to Information Act, 2005.

However, all publications and reports issued by the Inspectorate are public
documents.

11.0 Where to lodge your complaint

You can lodge your complaints at any of the following Inspectorate of
Government Offices:

Inspectorate of Government Head Office

Jubilee Insurance Centre, Plot 14, Parliament Avenue
P.O. Box 1682 Kampala, Uganda
General Lines: 0414- 259738/310000/344219

Toll-free: 0800111777
Email: pr@igg.go.ug Website: www.igg.go.ug
X: @I GGUganda
Instagram: @IGGUganda
YouTube: Inspectorate of Government

@ The Inspectorate of Government | CLIENT CHARTER
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Arua Regional Office

Plot 10 Weather Head Park Lane,
P.O. Box 789, Arua

Tel: 0754-731317

WHATSAPP: 0754-731317

Email: arua@igg.go.ug

Districts served: Arua, Koboko, Madi-
Okolo, Maracha, Nebbi, Terego, Zombo

Fort Portal Regional Office

Bukwali Cell, next to Bukwali
Church of Uganda

P.O. Box 157, Fort Portal

Tel: 0483-425316/ 0754-731639/
0776-111460

WHATSAPP: 0754-731639
Email: fortportal@igg.go.ug

Districts served: Bundibugyo, Bunyangabu,
Kabarole, Kamwenge Kasese, Kitagwenda,
Kyegegwa, Kyenjojo, Ntoroko

Gulu Regional Office

Plot 4, Timothy Okwera Road
Vanguard Cell, Laro Pece Division
Gulu City

P.O. Box 771, Gulu

Tel: 0471-432568/9/0754-731922
WHATSAPP: 0754-731922

Email: gulu@igg.go.ug

Districts served: Agago, Amuru, Gulu,
Kitgum, Lamwo, Nwoya, Pader, Omolo

Hoima Regional Office

Plot 17 Orphanage Road

P.O. Box 113, Hoima

Tel: 0754-731998/0776-111489
WHATSAPP: 0754-731998
Email: hoima@igg.go.ug

Districts served: Buliisa, Hoima, Kagadi,
Kakumiro, Kibaale, Kiboga, Kikuube,
Kiryandongo, Kyankwanzi
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Jinja Regional Office

Plot 21Nile Garden

School lane next to Jinja S.S
P.O. Box 303, Jinja

Tel: 0754-732006/0776-111530
WHATSAPP: 0754-732006
Email: jinja@igg.go.ug

Districts served: Bugiri, Bugweri, Buyende,
Iganga, Jinja, Kaliro, Kamuli, Luuka,
Namayingo, Namutumba, Mayuge

Kabale Regional Office

Plot 20 Babukika Road

P.O. Box 981, Kabale

Tel: 0414 699713/ 0754-732764/
0776-111631

WHATSAPP: 0754-732764

Email: kabale@igg.go.ug

Districts served: Kabale, Kanungu, Kisoro,

Kampala Regional Office

Plot 1645 Gyagenda Road
Ntinda, Kiwatule

P.O. Box 1682, Kampala

Tel: 0393-215561/0754-733134/
0776-111634

Email: kampala@igg.go.ug

Districts served: Butambala, Gomba,
Kassanda, Mubende, Mpigi, Wakiso

Lira Regional Office

Plot 8 & 10 Market Road,

Adyel Division

P.O. Box 1, Lira

Tel: 0393-224979/ 0754-733661/
0776-111642

Email: lira@igg.go.ug

Districts served: Alebtong, Amolatar, Apac,
Dokolo, Lira, Kole, Otuke, Oyam



Masaka Regional Office

Plot 5 Delhi Road, Soweto

P.O. Box 925, Masaka City

Tel: 0481-421267/0754-733835/
0776-111670

Email: masaka@igg.go.ug
WHATSAPP: 0754-733835

Districts served: Bukomansimbi, Kalangala,
Kalungi, Lwengo, Lyantonde, Masaka, Rakai,
Ssembabule

Mbale Regional Office

Plot 55, Bungokho Lane

P.O. Box 24, Mbale

Tel: 0754-734526/0776-111718
WHATSAPP: 0754-734526
Email: mbale@igg.go.ug

Districts served: Budaka, Bulambuli,
Butebo, Bukwo, Kapchorwa, Kibuku, Kween,
Mbale, Pallisa, Sironko

Mbarara Regional Office

Plot 17 Muti Drive,

P.O. Box 1903, Mbarara
Tel: 0485-422693/
0754-735152/0776111-760
WHATSAPP: 0754-735152
Email: mbarara@igg.go.ug

Districts served: Buhweju, Bushenyi,
lbanda, Isingiro, Kazo, Kiruhura, Mbarara,
Mitooma, Rubirizi, Rwampara, Sheema

Moroto Regional Office

Plot 3 Odeke Road

P.O. Box 104, Moroto

Tel 0754-735159
WHATSAPP: 0754-735159
Email: moroto@igg.go.ug

Districts served: Abim, Amudat, Kaabong,
Karenga, Kotido, Moroto, Nabilatuk,
Nakapiripirit, Napak

Moyo Regional Office

Moyo S.S Road

P.O. Box 192, Moyo

Tel: 0393-280102/0754-736398
WHATSAPP: 0754-736398
Email: moyo@igg.go.ug

Districts served: Adjumani, Moyo, Obongji,
Yumbe

Mukono Regional Office

Upper Kauga

P.O. Box 901, Mukono
Tel: 0754-736839
WHATSAPP: 0754-736839
Email: mukono@igg.go.ug

Districts served: Buikwe, Buvuma,
Kalangala, Kayunga, Lugazi, Luwero,
Mukono, Nakasongola

Soroti Regional Office

Plot 4, Moroto Road ,

P.O. Box 346, Soroti

Tel: 0414-671171/0754-736893/
0776-111871

WHATSAPP: 0754-736893
Email: soroti@igg.go.ug

Districts served: Amuria, Bukedea,
Kaberamaido, Kalaki, Kapelebyong, Kumi,
Ngora, Serere, Soroti

Tororo Regional Office

Plot 45 Kashmir Road,

Tororo Municipality

P.O. Box 5, Tororo

Tel: 0200-906072/0754-740257
WHATSAPP: 0754-740257
Email: tororo@igg.go.ug

Districts served: Bududa, Butaleja, Busia,
Manafwa, Namisindwa, Tororo
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The following are the contacts for Heads of Directorates and Divisions at the

Inspectorate of Government

DIRECTORATES

Finance and Administration
Secretary to the Inspectorate of
Government

Tel: 0414-259788
Email: rkafeero@igg.go.ug

Manager Shared Services
Tel: 0414-257014

Email: sas@igg.go.ug

Research, Education and Advocacy
Tel: 0414-348613

Email: drea@igg.go.ug

Leadership Code
Tel: 0414-251526

Email: dlc@igg.go.ug

Legal Affairs
Tel: 0414-342135/0414-343739

Email: dla@igg.go.ug

Ombudsman Affairs
Tel: 0414-251380

Email: doa@igg.go.ug

Special Investigations
Tel: 0414-254421

Email: dsi@igg.go.ug

Anti-Corruption
Tel: 0414-251383
Email: drofu@igg.go.ug

Project Risk, Monitoring and Control
Tel: 0414-347388

Email: pmd@igg.go.ug

DIVISIONS

Information and Internal Inspection
Tel: 0414-342113

Email: iii2@igg.go.ug
Strategic Partnerships and Public

Relations
Tel: 0414-231530

Email: pr@igg.go.ug

Inspectorate of Government
Compliance Unit
Tel: 0414-236501

Email: fuu@igg.go.ug
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THE INSPECTORATE OF GOVERNMENT

Jubilee Insurance Center,
Plot 14, Parliament Avenue
P. O. Box 1682 Kampala, Uganda

General Lines: +256 414 - 259738 /
310000/344219

Toll-free: 0800 111 777
WhatsApp No. 0707-721146

Q@ pr@igg.go.ug
WWW.igg.go.ug
€ @IGGUganda
™ Inspectorate of Government

(@igguganda




